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9 FAM APPENDIX N, EXHIBIT II 
REGIONAL, FIELD, AND OVERSEAS OFFICES 
OF UNITED STATES CITIZENSHIP AND 
IMMIGRATION SERVICES 

(CT: VISA-2025; 09-23-2013) 
(Office of Origin: CA/VO/L/R) 

Department of Homeland Security (DHS) officers abroad are authorized to perform 
certain functions such as waiving certain passport and visa requirements jointly 
with consular officers, authorizing the admission of certain aliens under the 
provisions of INA 212(d)(3)(A) who otherwise are inadmissible and ineligible for a 
visa, and approval of petitions to accord immigrant status to relatives and 
applications for waivers of grounds of ineligibility and inadmissibility. Requests for 
such actions, when authorized, should be addressed by consular officers to the 
DHS Officer in Charge (OIC), in care of the Foreign Service post located in the 
cities indicated below. 

For issues related to immigration benefits for which USCIS is responsible, the 
contact information is provided below. Additionally, because the contact 
information for USCIS may change, consular offices may check the International 
Immigration Offices page on USCIS' Web site for the most updated information. 

When direct communication with the United States Citizenship and Immigration 
Services (USCIS) is required, consular officers should be guided by the following 
information: 

CONTENTS: 
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2 USCIS Headquarters Offices 

2 USCIS Regional Offices 

2 USCIS Service Centers 

3 USCIS Asylum Offices 

4 USCIS Eastern Region Field Offices 

7 USCIS Southeast Region Field Offices 
10 USCIS Central Region Field Offices 
13 USCIS Western Region Field Offices 
17 Fraud Detection Units 
17 USCIS District Offices Abroad 
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19 USCIS Field Offices Abroad 

26 Other USCIS Offices From Which To Obtain Immigration Information 
28 Principal Ports of Entry 



USCIS HEADQUARTERS OFFICES Contact Numbers Codes 

USCIS Headquarters 
425 I Street, N.W. 
Washington, DC 20536 
8:00 A.M. - 4:30 P.M. 

Immigration information Phone: (202) 514-4316 
Deputy Commissioner 
425 I Street, N.W. 
Washington, DC 20536 

Jurisdiction over districts 33, 35, 37 Phone: (202) 514-1900 



USCIS REGIONAL OFFICES Contact Numbers Codes 
Central Region 

Central Operations Region CRD 
7701 North Stemmons Freeway 
Dallas, TX 75247-9998 
Jurisdiction over districts 

9,10, 11,14, 15,19, 20, 29, 30, 38, and 40; and border patrol sectors 6, 7, 15, 16, 

17, Phone: (214) 767-7020 

18, and 19 Phone: (214) 767-7477 



USCIS SERVICE CENTERS Contact Numbers Codes 

California Service Center CSC 
Director: Christina Poulos 
Deputy Director: Bret Gregg 
Chief of Staff: Jerry McMahon 

24000 Avila Rd; Rm 2117 Phone: (949) 389-3003 
Laguna Niguel, CA 92677 Fax: (949) 389-3251 

Nebraska Service Center NSC 
Director: Jerry Heinauer 
Deputy Director: Marilyn Wiles 
Chief of Staff: Neil Jacobson 
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850 S. Street Phone: (402) 323-6031 
Lincoln, NE 68508-2521 Fax: (402) 219-6050 



Texas Service Center TSC 

Director: David Roark 

Deputy Director: Angela "Kristi" Barrows 

Chief of Staff: Marnie Drumheller 

4141 N. St. Augustine 

Dallas, TX 75227 



Phone: (214) 962-2626 
Fax: (214) 962-1451 



Vermont Service Center 
Acting Director: Bret Gregg 
Deputy Director: Mark J. Hazuda 
Chief of Staff: Todd Reader 
75 Lower Welden St 
St Albans, VT 05479 



VSC 



Phone: (802) 527-4700 
Fax: (802) 527-4862 



National Benefits Center 
Director: Robert Cowan 
Deputy Director: Terri Robinson 
850 NW Chipman Rd., Suite 5000 



Phone: (816) 251-2222 



Lee's Summit, MO 64063 Fax: (816) 251-2330 



National Records Center 
Director: Diane Cejka 
Deputy Director: Melissa John 
150 Space Center Loop Phone: 
Lee's Summit, MO 64064 



(816) 350-5559 or 5554 

Fax: (816) 350-5750 



USCIS ASYLUM OFFICES Contact Numbers Codes 

Arlington Asylum Office ZAR 
Director: Ann Palmer 
Deputy Director: Bryan Christian 

1525 Wilson Boulevard, Suite 300 Phone: (703) 235-4108 
Arlington, VA 22209 Fax: (703) 524-5047 

Chicago Asylum Office ZCH 
Director: Kenneth Madsen 
Deputy Director: Edward Jeszka 

401 South La Salle Street, 8th Floor Phone: (312) 353-9610 
Chicago, IL 60605 Fax: (312) 886-1636 

Houston Asylum Office ZHN 
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Director: Marie Hummert 
Deputy Director: Jessica Walters 

16630 Imperial Valley, Suite 200 Phone: (281)774-4825 
Houston, TX 77060 Fax: (281) 774-5990 

Los Angeles Asylum Office ZLA 
Director: George Mihalko 
Deputy Director: David M. Radel 
1585 S. Manchester Ave. Phone: (714) 808-8205 
Anaheim, CA 92802 Fax: (714) 635-9136 

Miami Asylum Office ZMI 
Director: Erich J. Cauller 
Deputy Director: Erin Fatica 

99 Southeast 5th Street, 1st Floor Phone: (305) 960-8610 
Miami, FL 33131 Fax: (305) 530-6125 

New York Asylum Office ZNY 
Director: Patricia A. Jackson 
Deputy Director: Vacant 

One Cross Island Plaza, 3rd Floor Phone: (718) 723-5954 ext. 1004 
Rosedale, NY 11422 Fax: (718) 723-1121 

Newark Asylum Office 
Director: Susan Raufer ZNK 
Deputy Director: Aster Zeleke 

1200 Wall Street West, 4th Floor Phone: (201) 531-0555 ext. 256 
Lyndhurst, NJ 07071 Fax: (201) 531-1877 

San Francisco Asylum Office ZSF 
Director: Emilia Bardini 
Deputy Director: Calton Yue 

75 Hawthorne Street, #303S Phone: (415) 293-1285 
San Francisco, CA 94105 Fax: (415) 293-1270 



USCIS Eastern Region Field Offices (ERO) 

EASTERN REGIONAL OFFICES Contact Numbers Codes 

Eastern Regional Director: Tracy L. Renaud 

Associate Regional Director: Shelley Goodwin 

Chief of Staff: Tim O'Reilly 

70 Kimball Avenue Phone: (802) 660-5000 

South Burlington, VT 05403-6813 Fax: (802) 660-5114 



9 FAM Appendix N, Exhibit II Page 4 of 33 
UNCLASSIFIED (U) 



UNCLASSIFIED (U) 

U.S. Department of State Foreign Affairs Manual Volume 9 

Visas 



ERO / District One 

Boston District Office BOS 
District Director: Denis Riordan 
Boston Field Office Director: Karen Ann Haydon 
JFK Federal Building 
715 Sudbary St. 

Government Center, Room 1700 Phone: (617) 565-4215 
Boston, MA 02203-0701 Fax: (617) 565-4534 

Manchester Field office MAN 
Acting Field Office Director: Simon Nader 
803 Canal Street Phone: (603) 622-1271 
Manchester, NH 03101 Fax: (603) 624-7232 

Providence Field Office PRO 
Acting Field Office Director: Carole Karlowicz 
200 Dyer Street Phone: (401) 528-5528 
Providence, RI 02903-3993 Fax: (401) 528-5549 

Portland, ME Field Office POM 
Field Office Director: Rodolfo "Rudy" Lara 
176 Gannett Drive Phone: (207) 780-3624 x300 
South Portland, ME 04106-6909 Fax: (207) 780-3521 



ERO / District Two 

Buffalo District Office BUF 
District Director: M. Frances Holmes 
Buffalo Field Office Director: Edward Newman 
130 Delaware Avenue Phone: (716) 551-4741 ext. 6000 
Buffalo, NY 14202-2404 Fax: (716) 551-3131 

Albany Field Office ALB 
Field Office Director: Kevin Gallagher 
1086 Troy-Schenectady Road Phone: (518) 220-2125 
Latham, NY 12110 Fax: (518) 220-2171 

Hartford Field Office HAR 
Field Office Director: Ethan Enzer 
450 Main Street, 4th Floor Phone: (860) 240-3050 
Hartford, CT 06103-3060 Fax: (860) 240-3214 
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St. Albans Field Office STA 
Field Office Director: Jean Tharpe 
64 Gricebrook Road Phone: (802) 527-3258 
St. Albans, VT 05478 Fax: (802) 527-3262 



ERO / District Three 

New York City District Office NYC 
District Director: Andrea Quarantillo 
Chief of Staff: Michael Borgen 

New York City Field Office Directors: Gwynne MacPherson & Dennis Bunce 

26 Federal Plaza Phone: (212) 264-3972 

New York City, NY 10278-0127 Fax: (212) 264-4146 

Garden City Field Office GCU 
Acting Field Office Director: Sham Chin-Gee 
711 Stewart Avenue Phone: (516) 228-9250 
Garden City, NY 11530 Fax: (516) 228-9264 



ERO / District Four 

New Jersey District Office NEW 
District Director: John E. Thompson 
Chief of Staff: Russell Owen 
Field Office Director: Kimberly Zanotti 
970 Broad Street Phone: (973) 639-6899 
Newark, NJ 07102-2506 Fax: (973) 645-2304 

Mount Laurel Field Ofice CNJ 
Field Office Director: Nieves Cardinale 
530 Fellowship Road Phone: (856) 439-5720 
Mount Laurel, New Jersey 08054 Fax: (856) 439-5723 



ERO / District Five 

Philadelphia District Office PHI 
Acting District Director: Karen Fitzgerald 
Acting Philadelphia Field Office Director: Kathleen Bausman 
1600 Callowhill Street Phone: (215) 255-4998 or 4997 
Philadelphia, PA 19130-4106 Fax: (215) 255-4900 

Pittsburgh Field Office PIT 
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Field Office Director: Debra Zamberry 

3000 Sidney Avenue, Suite 200 Phone: (412) 390-3949 
Pittsburgh, PA 15203 Fax: (412) 390-3950 

Charleston, WV Field Support Office CHS 
Immigration Information Officer: Freda Ainsworth 
210 Kanawha Boulevard West Phone: (304) 347-5767 
Charleston, WV 25302 Fax: (304) 347-5765 

Dover Field Support Office DVD 
Immigration Information Officer: Deborah Young 
1305 McD Drive Phone: (302) 730-9311 
Dover, DE 19901 Fax: (302) 730-9310 



ERO /District Six 

Baltimore District Office BAL 
District Director: Gregory L. Collett 
Baltimore Field Office Director: William Donohue 
31 Hopkins Plaza Phone: (410) 962-2008 
Baltimore, MD 21201 Fax: (410) 962-7555 



ERO /District Seven 

Washington District Office WAS 
District Director: Sarah Taylor 
Washington Field Office Director: Susan Dibbins 
2675 Prosperity Avenue Phone: (703) 285-6030 
Fairfax, VA 22031-4906 Fax: (703) 285-6024 

Norfolk Field Office NOR 
Field Office Director: Tony Bryson 
5280 Henneman Drive Phone: (757) 858-6140 
Norfolk, VA 23513 Fax: (757) 858-6273 



USCIS Southeast Region Field Offices (SER) 
Southeast Regional Office Contact Numbers Codes 

Southeast Regional Office Director: Don Monica Assistant 
Regional Director: Stella Jarina 
390 N. Orange Avenue 
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Suite 220 Phone: (407) 237-8800 

Orlando, FL 32801-1640 



SER /District Eight 

Atlanta District Office ATL 
Acting District Director: Denise Frazier 
Chief of Staff: Kevin Kerns 
Atlanta Field Office Director: Pamela Hutchings 
2150 Parklake Drive Phone: (770) 508-1600 
Atlanta, GA 30045 Fax: (770) 508-1899 

Charleston, SC Field Office CHL 
Field Office Director: Jerri Adair 

1 Poston Road, Suit 130 Phone: (843) 556-3203 
Charleston, SC 29407 Fax: (843) 556-3570 



Charlotte Field Office CLT 
Field Office Director: Richard Gottlieb 
6130 Tyvola Centre Drive Phone: (704) 672-6901 
Charlotte, NC 28217 Fax: (704) 672-6969 



Raleigh-Durham Field Office RAL 
Field Office Director: Jeff Sapko 
301 Roycroft Drive Phone: (919) 998-5866 
Durham, NC 27703 Fax: (919) 541-4947 



Greer Field Support Office GRR 
Supervisory District Adjudications Officer: Tony Robinson 
142D West Phillips Road Phone: (864) 848-0230 x226 
Greer, SC 29650 Fax: (864) 848-4666 



SER / District Nine 

Miami District Office MIA 
District Director: Linda Swacina 
Chief of Staff: Maria Aran 
Miami Field Office Director: Alanna Ow 

7880 Biscayne Boulevard, Suite 1120 Phone: (305) 762-3680 
Miami, FL 33138-4797 Fax: (305) 762-3795 
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San Juan Field Office SAJ 
Acting Field Office Director: Thomas B. Lam 
San Juan Field Office Director: Vacant 
San Patricio Office Center 

7 Tabonuco Street, Suite 100 Phone: (787) 706-2346 
Guaynabo, PR 00968 Fax: (787) 706-2351 

Charlotte Amalie Field Office CHA 
Acting Field Office Director: Leslie Meeker 
8000 Nisky Center, Suite 1A 

Charlotte Amalie, St. Thomas Phone: (340) 714-2390 
USVI 00802 Fax: (340) 776-4981 

Christiansted Field Support Office CHR 
District Adjudications Officer: Vacant 
Sunny Isles Shopping Center 
Christiansted, St. Croix Phone: (340) 778-6559 
USVI 00820 Fax: (340) 778-3208 



SER /District Ten 

Tampa District Office TAM 
District Director: Kathy Redman 
Chief of Staff: Steve Pecinovsky 
Field Office Director: Stuart Dresser 
5524 West Cypress Street Phone: (813) 637-3001 
Tampa, FL 33607-1708 Fax: (813) 288-1229 

Jacksonville Field Office JAC 
Field Office Director: Len Susalla 

4121 Southpoint Boulevard Phone: (904) 232-2164 ext. 501 
Jacksonville, FL 32216-0930 Fax: (904) 232-2388 

Orlando Field Office ORL 
Field Office Director: Gary Garman 
9403 Tradeport Drive Phone: (407) 816-4626 
Orlando, FL 32827 Fax: (407) 855-6548 

West Palm Beach Field Office WPB 
Field Office Director: John Damone 
920 Banyan Blvd Phone: (561) 805-6770 

West Palm Beach, FL 33401 Fax: (561) 659-7114 
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SER /District Eleven 

New Orleans District Office NOL 
District Director: Cindy N. Gomez 
New Orleans Field Office Director: Philip Bace 
2424 Edenborn Avenue, Suite 300 Phone: (504) 219-2520 
Metairie, LA 70001-1845 Fax: (504) 836-3446 

Memphis Field Office MEM 
Field Office Director: Diane Campbell 
842 Virginia Run Cove Phone: (901) 333-1501 
Memphis, TN 38122 Fax: (901) 544-3507 

Fort Smith Field Office FSA 
Field Office Director: Carol Bellew 

4977 Old Greenwood Road Phone: (479) 573-2027 x299 
Fort Smith, AR 72903 Fax: (479) 573-2067 

Jackson Field Support office JAK 
ASC Manager: Janet Anderson-Clarke 
Dr. A H McCoy Federal Building 

100 West Capitol Street, Suite 727 Phone: (601) 965-4633 
Jackson, MS 39269 Fax: (601) 965-4647 

USCIS Central Region Field Offices (CRO) 

Central Regional Offices Contact Numbers Codes 

Central Regional Director: Evelyn M. Upchurch 

Acting Deputy Regional Director: Maria R. Chavez 

7701 North Stemmons Freeway Phone: (214) 905-5430/5432 

Dallas, TX 75247 Fax: (214) 905-5435 or (214) 905-5318 



CRO / District Twelve 

Detroit District Office DET 

District Director: Mirash "Mick" Dedvukaj 

Detroit Field Office Director: Jack Lin 

333 Mt. Elliott Street Phone: (313) 568-6000 

Detroit, MI 48207-4381Fax: (313) 568-6004 



CRO /District Thirteen 
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Cleveland District Office CLE 

District Director: Mark Hansen 

Cleveland Field Office Director: Kim Adams 

1240 East Ninth Street, Room 501 Phone: (216) 622-4680 

Cleveland, OH 44199-2085 Fax: (216) 522-7039 

Cincinnati Field Office CIN 

Field Office Director: Helaine Tasch 

550 Main Street, Room 4001 Phone: (513) 744-0050 

Cincinnati, OH 45202-5298 Fax: (513) 744-0091 



Columbus Field office CLM 
Field Office Director: Cheryl Gallegos 

50 West Broad Street, Suite 306 Phone: (614) 469-2913 x2008 
Columbus OH 43215 Fax: (614) 469-2881 



Indianapolis Field Office INP 
Field Office Director: Donald Ferguson 

950 North Meridian Street, Room 400 Phone: (317) 226-6181 ext. 222 
Indianapolis, IN 46204-3915 Fax: (317) 226-7599 

Louisville Field Office LOU 

Field Office Director: Geoff Verderosa 

601 West Broadway, Room 601 Phone: (502) 855-3539 

Louisville, KY 40202-2250 Fax: (502) 625-7257 



CRO / District Fourteen 

Chicago District Office CHI 
District Director: Ruth Dorochoff 
Chicago Field Office Director: Vacant 

101 W. Congress Pkwy Phone: (312) 239-5900/ 5906/5905 
Chicago, IL 60605 Fax: (312) 705-6810 

Milwaukee Field Office MIL 
Field Office Director: Kay Leopold 
310 East Knapp Street Phone: (414) 287-6354 
Milwaukee, WI 53202 Fax: (414) 287-6301 



CRO /District Fifteen 
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Kansas City District Office KAN 
District Director: Michael Jaromin 
Kansas City Field Office Director: Michelle Perry 
9747 Northwest Conant Avenue Phone: (816) 891-0737 
Kansas City, MO 64153-1833 Fax: (816) 891-7006 

Omaha Field Office OMA 
Field Office Director: Caroline R. Pratt 
1717 Avenue H Phone: (402) 633-4010 
Omaha, NE 68110 Fax: (402) 341-9050 

St. Louis Field Office STL 
Field Office Director: Chester Moyer 

1222 Spruce Street, Room 1100 Phone: (314) 539-2516 ext. 224 
St. Louis, MO 63103-2815 Fax: (314) 539-2444 

Wichita Field Support Office WIC 
POC: Michelle Perry 

271 West 3rd Street N., Suite 1050 Phone: (316) 293-2440 
Wichita, KS 67202-1212 Fax: (316) 265- 5666 

Des Moines Field Office DSM 
Field Office Director: Linda Hartman 

210 Walnut Street, Room 369 Phone: (515) 323-2054 
Des Moines, IA 50302 Fax: (515) 323-2049 

St. Paul Field Office SPM 
Field Office Director: Vacant 

2901 Metro Drive, Suite 100 Phone: (952) 853-2786 
Blomington, MN 55425 Fax: (612) 313-9035 



CRO / District Sixteen 

Dallas District Office DAL 
District Director: Lisa Kehl 
Field Office Director: Tracy Tarango 

8101 North Stemmons Freeway Phone: (214) 905-5724/5720 
Dallas, TX 75247 Fax: (214) 905-5559 

Oklahoma City Field Office OKC 

Field Office Director: Jose R. Olivares 
4400 Southwest 44th Street, Suite A Phone: (405) 219-3193 
Oklahoma City, OK 73119-2800 Fax: (405) 219-3190 
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CRO / District Seventeen 

Houston District Office HOU 
District Director: Sharon Hudson 
Houston Field Office Director: Sandy M. Heathman 
126 Northpoint Phone: (281) 774-4631 
Houston, TX 77060 Fax: (281) 774-5989 



CRO / District Eighteen 

San Antonio District Office SAO 
District Director: Mario Ortiz 
Field Office Director: Albert Wiley Blakeway 
8940 Fourwinds Drive Phone: (210) 967-7109 
San Antonio, TX 78239 Fax: (210) 967-7102 

Albuquerque Field Office ABQ 
Field Office Director: Betty Garcia 

1720 Randolph Road Southeast Phone: (505) 241-0425 
Albuquerque, NM 87106 Fax: (505) 241-0452 

El Paso Field Office ELP 
Field Office Director: Raymond Adams 

1545 Hawkins Boulevard, Suite 167 Phone: (915) 225-1748 
El Paso, TX 79925 Fax: (915) 225-1743 

Harlingen Field Office HLG 
Field Office Director: Dora Sanchez 
1717 Zoy Street Phone: (956) 389-7565 
Harlingen, TX 78552 Fax: (956) 389-7553 



CRO / District Nineteen 

Denver District Office DEN 
District Director: Robert Mather 
Acting Field Office Director: Vacant 
4730 Paris Street Phone: (303) 371-0986 ext. 106 
Denver, CO 80239-2804 Fax: (303) 361-0617 

Salt Lake City Field Office SLC 
Field Office Director: Ricky Hamilton 

5272 South College Drive, #100 Phone: (801) 313-4256 
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Murray, UT 84123 Fax: (801) 265-8794 

Helena Field Office HEL 
Field Office Director: Alan Puckett 
2800 Skyway Drive Phone: (406) 495-2110 
Helena, MT 59602-1230 Fax: (406) 495-2109 

Boise Field Office BOI 
Field Office Director: Michael J. Conway 
1185 South Vinnell Way Phone: (208) 685-6611 
Boise, ID 83709 Fax: (208) 685-6608 



USCIS Western Region Field Offices (WRO) 

WESTERN REGIONAL OFFICE Contact Numbers Codes 
Western Regional Office Director: Carolyn L. Muzyka 
Associate Regional Director: James C. Booe 
24000 Avila Road, 6th Floor Phone: (949) 360-2995 
Laguna Niguel, CA 92677 Fax: (949) 360-3081 



WRO / District Twenty 

Seattle District Office 
District Director: Anne Arries Corsano 
12500 Tukwila International Blvd. Phone: (206) 277-9818 
Seattle, WA 98168-2506 Fax: (206) 277-9095 

Anchorage Field Office ANC 
Anchorage Field Office Director: Bernadette Nocerino-Doody 
620 East 10th Avenue, Suite 102 Phone: (907) 271-4092 
Anchorage, AK 99501-3708 Fax: (907) 271-3754 

Portland Field Office POO 
Portland Field Office Director: William D. McNamee 
511 Northwest Broadway Phone: (503) 326-6898 
Portland, OR 97209 Fax: (503) 326-2521 

Seattle Field Office SEA 
Seattle Field Office Director: Julia Harrison 
12500 Tukwila International Blvd. Phone: (206) 277-9819 
Seattle, WA 98168-2506 Fax: (206) 277-9083 

Spokane Field Office SPO 
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Field Office Director: Diana Wolder 
Thomas S. Foley U.S. Courthouse 

920 West Riverside, Room 691 Phone: (509) 353-4699 
Spokane, WA 99201 Fax: (509) 353-2763 

Yakima Field Office YAK 
Field Office Director: Keith M. Brown 
415 North 3rd Street Phone: (509) 454-5407 
Yakima, WA 98901 Fax: (509) 454-5075 



WRO / District Twenty-One 

San Francisco District Office 
District Director: Rosemary Melville 
Chief of Staff: Larry Crider 

630 Sansome Street, Suite 1080 Phone: (415) 844-5211 
San Francisco, CA 94111-2280 Fax: (415) 844-5796 

San Francisco Field Office SFR 
San Francisco Field Office Director: Robin Barrett 
630 Sansome Street, 3rd Floor Phone: (415) 844-5093 
San Francisco, CA 94111-2280 Fax: (415) 844-5336 

San Jose Field Office SNJ 
Acting Field Office Director: Anita Erfan 
1887 Monterey Road Phone: (408) 918-3808 
San Jose, CA 95112 Fax: (408) 918-3801 



WRO / District Twenty-Two 

Sacramento District office 
District Director: Susan Curda 

650 Capitol Mall, 2nd Floor Phone: (916) 498-5796 
Sacramento, CA 95814 Fax: (916) 498-5878 

Fresno Field office FRE 
Field Office Director: Don Riding 
1177 Fulton Mall Phone: (559) 444-2811 
Fresno, CA 93721-1913Fax: (559) 444-2820 

Sacramento Field Office SAC 
Field Office Director: Michael Biggs 
650 Capitol Mall, 2nd Floor Phone: (916) 930-3860 
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Sacramento, CA 95814 Fax: (916) 930-3918 



WRO / District Twenty-Three 

Los Angeles District Office 
District Director: Jane Arellano 

300 N. Los Angeles St., Room 6570Phone: (213) 830-8041 
Los Angeles, CA 90012 Fax: (213) 830-5077 

Los Angeles Field Office LOS 
Los Angeles Field Office Director: David Douglas 
300 N. Los Angeles St., Room 8118Phone: (213) 830-5900 
Los Angeles, CA 90012 Fax: (213) 830-8048 

Santa Ana Field Office SAA 
Field Office Director: David Lester 
34 Civic Center Plaza Phone: (714) 972-6612 
Santa Ana, CA 92701 Fax: (714) 972- 6613 

San Bernardino Field Office SBD 
Field Office Director: Irene Martin 
655 West Rialto Avenue Phone: (909) 386-3305 
San Bernardino, CA 92410-3327 Fax: (909) 386-3397 

East Los Angeles Field Support office XLA 
Section Manager: Dennis Perry 

1241 South Soto Street, Room 217 Phone: (323) 881-3137 
Los Angeles, CA 90023 Fax: (323) 262-8415 



WRO / District Twenty-Four 

San Diego District Office 
District Director: Paul M. Pierre 
880 Front Street 
(Mail) Suite 1234 

(Physical) Suite 4251 Phone: (619) 450-4889 
San Diego, CA 92101-8834 Fax: (619) 450-4809 

Chula Vista Field Office CVC 
Acting Chula Vista Field Office Director: Elizabeth Villasenor 
1261 Third Avenue, Suite A Phone: (619) 407-3822 
Chula Vista, CA 91911 Fax: (619) 407-6103 
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San Diego Field Office SND 
San Diego Field Office Director: Emilia (Amy) Bowen 
880 Front Street 
(Mail) Suite 1234 

(Physical) Suite 4251 Phone: (619) 450-4811 
San Diego, CA 92101-8834 Fax: (619) 450-4809 

Imperial Field Support Office IMP 
Acting SDAO: Rachel Williams 
509 Industry Way Phone: (760) 355-3730 
Imperial, CA 92251 Fax: (760) 355-3735 



WRO / District Twenty-Five 

Phoenix District Office 
District Director: John Kramar 

2035 North Central Avenue Phone: (602) 462-2500 
Phoenix, AZ 85004-1548 Fax: (602) 462-2504 

Phoenix Field Office PHO 
Acting Phoenix Field Office Director: Charles B. Harrell 
2035 North Central Avenue Phone: (602) 462-2506 
Phoenix, AZ 85004-1548 Fax: (602) 462-2504 

Las Vegas Field Office LVG 
Field Office Director: Lola Parocua 
3373 Pepper Lane Phone: (702) 388-5875 
Las Vegas, NV 89120-2739 Fax: (702) 388-5823 

Reno Field Office REN 
Field Office Director: Monica E. Toro 
1351 Corporate Boulevard Phone: (775) 784-5175 
Reno, NV 89502 Fax: (775) 784-5899 

Tucson Field Office TUC 
Field Office Director: John M. Ramirez 

6431 South Country Club Road Phone: (520) 620-7580 
Tucson, AZ 85706-5907 Fax: (520) 670-4581 



WRO / District Twenty-Six 

Honolulu District Office HHW 
District Director: David Gulick 
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595 Ala Moana Boulevard Phone: (808) 532-2700 
Honolulu, HI 96813-4999 Fax: (808) 522-7489 

Agana Field Office AGA 
Field Office Director: Walter Haith 
Sirena Plaza, Suite 100 

108 Hernan Cortez Avenue Phone: (671) 472-7206 
Hagatna, Guam 96910 Fax: (671) 472-7275 



FRAUD DETECTION UNITS Contact Numbers 

Texas Fraud Detection Unit 
Chief: Tom Prusinowski 
P.O. Box 143429 Phone: (214) 962-2023 
Irving, TX 75014 Fax: (214) 962-2058 

Vermont Fraud Detection Unit 
Chief: Jennifer Mickey 

P.O. Box 200, 2nd floorPhone: (802) 527-4789 
ST. Albans, VT 05479-0200 Fax: (802) 527-4837 

Missouri Fraud Detection Unit 
Chief: David Wolfe 

P.O. Box 648003 Phone: (816) 251-2465 

Lee's Summit, MO 64064 Fax: (816) 251-2230 

Nebraska Fraud Detection Unit 
Chief: Dan D. Clark 

P.O. Box 82703 Phone: (402) 219-6700 
Lincoln, NE 68501-2703 Fax: (402) 219-6740 

California Fraud Detection Unit 
Chief: Danielle Lee 

24000 Avila Rd, Rm 2117 Phone: (949) 389-3196 
Laguna Niguel, CA 92677 



USCIS DISTRICT OFFICES ABROAD 
Mexico 

MEXICO DISTRICT OFFICE 
District Director 

Department of Homeland Security/USCIS 
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American Embassy 
Paseo de la Reforma #305 
Room 118 Phone: 9-011-525-55-080-2000 
Colonia Cuauhtemoc ext. 4876 or 4086 

Mexico DF, Mexico 06500 
Fax: 9-011-525-55-080-2326 

Express Mail: 
District Director 

U.S. Citizenship and Immigration Services 

American Embassy 

Paseo de la Reforma #305 Room 118 

Colonia Cuauhtemoc 

Mexico DF 06500 

Mexico 

Mexican States of Jurisdiction: 

Mexico DF, Toluca, Campeche, Chiapas, Colima, Guanajuato, Guerrero, Hidalgo, 
Michocan, Quintana, Roo, Jalisco, Morelia, Nayarit, Puebla, Queretaro, Tabasco, 
Veracruz, Yucatan 

Italy 

ROME DISTRICT OFFICE 
District Director 
Department of Homeland Security/USCIS 

PSC 833 Box 37 Phone: 9-011-30-06-4674-2190 

FPO, AE 09624-0037 Fax: 9-011-39-06-4674-2920 

Express Mail: 
DHS-USCIS 
American Embassy 
Via Sallustiana 49 
00187 Rome, Italy 

Countries of Jurisdiction: 

Algeria, Andorra, France, Gibraltar, Holy See, Italy, Libya, Malta, Mauritania, 
Monaco, Morocco, Portugal, San Marino, Spain, Tunisia, Western Sahara. 

Thailand 

BANGKOK DISTRICT OFFICE 
District Director 
Department of Homeland Security/USCIS 
USDHS American Embassy Phone: 9-011-662-205-5352 

9 FAM Appendix N, Exhibit II Page 19 of 33 
UNCLASSIFIED (U) 



UNCLASSIFIED (U) 

U.S. Department of State Foreign Affairs Manual Volume 9 

Visas 

Box 12, APO AP 96546 Fax: 9-011-662-650-7770 

Express Mail: 
District Director 

U.S. Citizenship and Immigration Services 
Box 12 

American Embassy 
120-122 Wireless Road 
Bangkok 10330 Thailand 

Countries of Jurisdiction: 

Australia, Burma, Cambodia, Laos, Thailand, Singapore, Indonesia, Malaysia, 
Brunei, East Timor, and New Zealand, Hong Kong, Macau, Vietnam and Taiwan 

USCIS FIELD OFFICES ABROAD 

Austria 

VIENNA FIELD OFFICE VNA 
Department of Homeland Security/USCIS 
American Embassy 

9900 Vienna Place Phone: 9-011-431-31-339-7580 or 7581 
Washington, DC 20521-9900 Fax: 9-011-431-31-339-7516 
Email: dhsvienna.mailbox@dhs.gov 

Countries of Jurisdiction: 

Poland, the Czech Republic, Slovakia, Hungary, Austria, Romania, Bulgaria, 
Slovenia, Croatia, Bosnia and Herzegovina, Serbia, Kosovo, Montenegro, 
Macedonia, and Albania 

People's Republic of China 

BEIJING FIELD OFFICE BEI 
Field Office Director 

Department of Homeland Security/USCIS 
American Embassy - Beijing 

PSC 461 Box 50 Phone: 9-011-8610-8529-6740 ext. 222 
FPOAP 96521-0002 Fax:9-011-8610-8529-6779 

Express Mail: 
Department of Homeland Security/USCIS 
American Embassy 
No. 3 Xiu Shui Bei Jie 
Beijing, China 100600 
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Chinese Provinces of Jurisdiction: 

Beijing, Tianjin, Shanghai and the following provinces: Hubei, Heilongjiang, Jilin, 
Liaoning, Shanxi and the Nei Mongol region 

GUANGZHOU FIELD OFFICE GZH 
Field Office Director 

Department of Homeland Security/USCIS 

U.S. Consulate General 

43 Hua Jiu Road, Zhujiang New Town 

Tianhe District 

Guangzhou, China 

510623 

Telephone:020-3814-5880 (within China); 011-8620-3814-5880 (from the United 
States) 

Fax: 020-3814-5883 (within China); 011-8620-3814-5883 (from the United 
States) 

Mailing & Express Mail Address 

U.S. Citizenship and Immigration Services 

U.S. Consulate General 

43 Hua Jiu Road, Zhujiang New Town 

Tianhe District 

Guangzhou, China 

510623 

Chinese Provinces of Jurisdiction: 

Anhui, Gansu, Guizhou, Henan, Hunan, Jiangsu, Jiangxi, Ningxia, Qinghai, 
Shandong, Shaanxi, Sichuan, Sinkiang (Xinjiang), Tibet (Nizang), Yunnan, 
Zhejiang, Guangdong, Fujian, Hainan, and Guangxi provinces of the People's 
Republic of China 

Cuba 

HAVANA FIELD OFFICE HAV 
Field Office Director 

Seccion de Intereses de los Estados Unidos 
Servicio de Inmigracion 

Calzada, e/ L & M Phone: 9-011-537-836-4751 ext. 203 
Vedado, Cuba Fax: 9-011-537-834-4512 

Countries of Jurisdiction: 
Cuba 

Dominican Republic 
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SANTO DOMINGO SDM 
Field Office Director 

Department of Homeland Security/USCIS 
American Embassy - Santo Domingo 
Branch 5542 Phone: 9-011-809-731-4366 
APOAA 34041 Fax:9-011-809-731-4315 

Express Mail: 

Department of Homeland Security/USCIS 

U.S. CIS / Consular Section 

Calle Cesar Nicolas Penzon 

Esquina Maximo Gomez 

Santo Domingo, Dominican Republic 

Countries of Jurisdiction: 

Dominican Republic, St. Kitts and Nevis, Antigua and Barbuda, Dominica, 
Martinique, St, Lucia, St. Vincent and Grenadines, Barbados, Grenada, Trinidad 
and Tobago, Jamaica, Anguilla, Aruba, The Bahamas, Bonaire, British Virgin 
Islands, Cayman Islands, Curacao, Montserrat, Turks and Caicos Islands, and 
Guantanamo Bay Naval Station 

El Salvador 

SAN SALVADOR FIELD OFFICE SAN 
Field Office Director 

Department of Homeland Security/USCIS 
American Embassy - San Salvador 
Unit 3114 Phone: 9-011-503-2501-2215 
APOAA 34023 Fax: -9-011-503-2288-3330 

Express Mail: 

Department of Homeland Security/USCIS 

American Embassy 

Final Boulevard Santa Elena 

Antiguo Cuscatlan 

La Libertad, El Salvador 

Countries of Jurisdiction: 

El Salvador, Nicaragua, Costa Rica, Honduras, and Panama 
England 

LONDON FIELD OFFICE LDN 
Field Office Director 

Department of Homeland Security/USCIS 
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American Embassy - London 

Unit 8400 Box 0026 Phone: 9-011-44-20-7495-0551 
FPOAE 09498-4026 Fax:9-011-44-20-7495-4330 

Express Mail: 

Department of Homeland Security/USCIS 
American Embassy 
5 Upper Grosvenor Street 
London W1A 2JB 
United Kingdom 

Countries of Jurisdiction: 

United Kingdom, Republic of Ireland, Denmark, Finland, Iceland, Norway, Sweden 
Germany 

FRANKFURT Field OFFICE FKG 

Field Office Director 

DHS/USCIS Field Office -Frankfurt 

American Consulate General 

PSC 115 Phone: 9-011-49-69-7535-2233 

APO AE 09213-0115 Fax: 9-011-49-69-741-0971 

Express Mail: 

Department of Homeland Security/USCIS 
US Consulate General, Frankfurt 
Giessener Strasse 30 
60435 Frankfurt, Germany 

Countries of Jurisdiction: 

Germany, Netherlands, Switzerland, Luxembourg, Liechtenstein, Belgium 
Ghana 

ACCRA Field OFFICE ACG 
Field Office Director 

Department of Homeland Security/USCIS 
American Embassy-Accra 

Department of State Phone: 9-011-233-30-274-1000 ext 1730 
Washington, DC 20521-2020Fax: 9-011-233-21-741-455 

Express Mail: 

Department of Homeland Security/USCIS 
American Embassy 
Ring Road East 
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Accra, Ghana 
Countries of Jurisdiction: 

Ghana, Benin, Burkina Faso, Cameroon, Cape Verde, Chad, Cote D'lvoire, 
Equatorial Guinea, Gabon, Gambia, Guinea, Guinea Bissau, Liberia, Mali, Niger, 
Nigeria, Sao Tome & Principe, Senegal, Sierra Leone, Togo 

Greece 

ATHENS Field OFFICE ATH 
Field Office Director 

Department of Homeland Security/USCIS 
American Embassy - Athens, Greece 

PSC 108, Box 25 Phone: 9-011-30-210-720-2404 or 2405 
APOAE 09842 Fax:9-011-30-210-729-4304 

Express Mail: 

Department of Homeland Security/USCIS 

American Embassy 

91 Vasilissis Sofias Avenue 

Athens, Greece 10160 

Countries of Jurisdiction: 

Greece, Bahrain, Cyprus, Egypt, Iran, Iraq, Israel, Kuwait, Lebanon, Oman, Qatar, 
Saudi Arabia, Syria, Turkey, United Arab Emirates, Yemen 

Guatemala 

GUATEMALA CITY FIELD OFFICE GMT 
Field Office Director 

Department of Homeland Security/USCIS 
American Embassy - Guatemala City 
BRANCH 3334 Phone: 9-011-502-2-326-4498 
APOAA 34024 Fax:9-011-502-2-339-2472 

Express Mail: 

Department of Homeland Security/USCIS 
American Embassy 

Avenida, la Reforma 7-01, Zona 10, ZC 01010 

Guatemala City, Guatemala 

C.A. 

Countries of Jurisdiction: 
Guatemala and Belize 
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Haiti 

PORT-AU-PRINCE, HAITI PAP 
Field Office Director 

Department of Homeland Security/USCIS 
American Embassy 

5 Harry Truman Blvd. (P.O. Box 1761) Phone: 9-011-509-2229-8409 
Port-Au-Prince, Haiti Fax: 9-011-509-223-6856 

Countries of Jurisdiction: 

Haiti, Guadeloupe, Martinique, St. Martin, Cayenne 



India 

NEW DELHI FIELD OFFICE NDI 
Field Office Director 

Department of Homeland Security/USCIS 
American Embassy - New Delhi 

U.S. Department of State Phone: 9-011-91-11-2419-8096 
Washington, DC 20521-9000Fax: 9-011-91-11-2-419-8730 

Express Mail: 

Department of Homeland Security/USCIS 
American Embassy 
Shantipath, Chanakyapuri 
New Delhi, India 110021 

Countries of Jurisdiction: 

Afghanistan, Bangladesh, Bhutan, India, Maldives, Nepal, Pakistan, and Sri Lanka 



Jordan 

Department of Homeland Security/USCIS 
American Embassy - Amman 
P.O. Box 354 
Amman 11118 
Jordan 

Department of Homeland Security/USCIS 
Unit 6050 
DPO AE 09892 

Phone: 901196265906641 

9 FAM Appendix N, Exhibit II Page 25 of 33 
UNCLASSIFIED (U) 



UNCLASSIFIED (U) 

U.S. Department of State Foreign Affairs Manual Volume 9 

Visas 

Fax: 901196265906760 

Countries of Jurisdiction: 
Jordan 

Kenya 

NAIROBI FIELD OFFICE NBO 
Field Office Director 

Department of Homeland Security/USCIS 

American Embassy - Nairobi 

Unit 64116 Phone: 9-011-254-20-363-6111 

APO AE 09831-4116 Fax: 9-011-254-20-363-6103 

Express Mail: 

Department of Homeland Security/USCIS 

American Embassy 

United Nations Avenue, Gigiri 

P.O. Box 606 

Village Market 

Nairobi, Kenya 00621 

Countries of Jurisdiction: 

Burundi, Central African Republic, Democratic Republic of Congo, Republic of 
Congo, Djibouti, Ethiopia, Eritrea, Kenya, Rwanda, Seychelles Islands, Somalia, 
Sudan, Tanzania, Uganda 

Korea 

SEOUL FIELD OFFICE SEK 
Field Office Director 

Department of Homeland Security/USCIS 
American Embassy - Seoul 

Unit-15550/ INS Phone: 9-011-822-397-4279/4282 
APOAP 96205-0001 Fax:9-011-822-739-7101 

Express Mail: 

Department of Homeland Security/USCIS 
American Embassy 
32 Sejong-RO 
Chongro-GU 

Seoul, 110-710, South Korea 

Countries of Jurisdiction: 
Korea and Japan 
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Mexico 

CIUDAD JUAREZ FIELD OFFICE 
Field Office Director 

Department of Homeland Security/USCIS 

American Consulate General - Ciudad Juarez 

P.O. Box 9896 Phone: 9-011-52-656-227-3379 

El Paso, TX 79989-9896 Fax:9-011-52-656-611-5284 

Express Mail: 
American Consulate 
Ciudad Juarez 

Department of Homeland Security/USCIS 

Lopez Mateos 924 N 

Ciudad Juarez, Chihuahua 03200 

Mexico 

Mexican states of Jurisdiction: 
Chihuahua, Durango, Sonora 

MONTERREY FIELD OFFICE MTR 
Field Office Director 

Department of Homeland Security/USCIS 

American Consulate General - Monterrey 

P.O. Box 9002 Phone: 9-011-52-818-047-3392 

Brownsville, TX 78520-0902 Fax: 9-011-52-818-343-0543 

Express Mail: 

Department of Homeland Security/USCIS 
American Consulate General 
Constitution Avenue 411 PTE 
Monterrey, N.L. 64000 Mexico 

Mexican states of Jurisdiction: 

Nuevo Leon, San Luis Potosi, Coahuila, Aguascalientes, Zacatecas, Tamaulipas, 
Baja California Norte and Sur 



Peru 

LIMA FIELD OFFICE LMA 
Field Office Director 

Department of Homeland Security/USCIS 

American Embassy - Lima Phone: 9-011-511-618-2378 
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APO AA 34031, Unit 3826 Fax: 9-011-511-434-2483 
Express Mail: 

Department of Homeland Security/USCIS 

American Embassy 

Avenida Encalada, Cuadra 17 

Surco, Lima 33 Peru 

Countries of Jurisdiction: 

Peru, Argentina, Bolivia, Brazil, Chile, Ecuador, Paraguay, Uruguay 

Philippines 

MANILA FIELD OFFICE MPH 
Field Office Director 

Department of Homeland Security/USCIS 
c/o American Embassy 

PSC 500 Box 22 Phone: 9-011-632-523-1238 
FPOAP 96515-1000 Fax:9-011-632-522-4362 
Express Mail: 

Department of Homeland Security/USCIS 

American Embassy 

1201 Roxas Boulevard, Ermita 

1000 Manila, Philippines 

Countries of Jurisdiction: 

Philippines, Papua New Guinea, Palau, Micronesia, Marshall Island, Kiribati, Tuvalu, 
Fiji, Vanuatu, Solomon Islands, Pitcairn Island, Tonga, Samoa, Wallis Futuna, New 
Caledonia 

Russia 

MOSCOW FIELD OFFICE MOS 
Field Office Director 

Department of Homeland Security/USCIS 
American Embassy - Moscow 
PSC 77 CIS Phone: 9-011-7495-728-5550 
APO AE 09721 Fax: 9-011-7495-728-5083 

Express Mail: 

Department of Homeland Security/USCIS 
American Embassy- Moscow 
19/23 Novinskiy Bulvar 
Moscow, Russia 121099 
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Countries of Jurisdiction: 

Armenia, Azerbaijan, Belarus, Estonia, Georgia, Kazakhstan, Kyrgyzstan, Latvia, 
Lithuania, Moldova, Russia, Tajikistan, Turkmenistan, Ukraine, Uzbekistan 

South Africa 

JOHANNESBURG FIELD OFFICE JHS 
Field Office Director 

Department of Homeland Security/USCIS 
American Consulate General Johannesburg 
Dept. of State 

2500 Johannesburg Place Phone: 9-011-27-11-290-3230 
Washington, DC 20521-2500Fax: 9-011-27-11-884-8589 

Express Mail: 

Department of Homeland Security/USCIS 
American Consulate General - Johannesburg 
1 River Street 
Killarney 2000 
Johannesburg, South Africa 

Countries of Jurisdiction: 

South Africa, Lesotho, Swaziland, Mozambique, Namibia, Angola, Zimbabwe, 
Zambia, Malawi, Madagascar, Botswana, Comoros Islands, Mauritius 

Vietnam 

HO CHI MINH CITY FIELD OFFICE (HCM) 
Field Office Director 

Department of Homeland Security/USCIS 
American Consulate General - Ho Chi Minh City 
PSC 461 Box 500 Phone: 9-011-848-823-5401 ext. 25 
FPOAP 96521-0002 Fax:9-011-848-823-5393 

Express Mail: 

Department of Homeland Security/USCIS 
American Consulate General 
4 Le Duan Street, District 1 
Ho Chi Minh City, Vietnam 

OTHER USCIS OFFICES TO OBTAIN IMMIGRATION INFORMATION 

Address Contact Numbers 



9 FAM Appendix N, Exhibit II Page 29 of 33 
UNCLASSIFIED (U) 



UNCLASSIFIED (U) 

U.S. Department of State Foreign Affairs Manual Volume 9 

Visas 

Agana, Guam 96910 

Pacific News Bldg., Rm 801 Phone: (200) 550-7358 

238 Archbishop Flores St. Fax: (200) 550-7491 

Albany, NY 12207 

U.S. Post Office and Custom House Phone: (518) 431-0320 
Room 220 After-hours phone: (518) 869-7082 
445 Broadway Fax: (518) 472-4531 

Charlotte, NC 28217 Phone: (704) 371-6313 
6 Woodlawn Green After-hours phone: (704) 371-6671 

Room 138 Fax: (704) 344-6219 

Cincinnati, OH 45202 
550 Main St. 
Room 8525 

5th & Walnut Streets Phone: (513) 684-2412 

Indianapolis, IN 46204 
Gateway Plaza 
Room 400 

950 North Meridian Street Phone: (317) 226-7891 

Las Vegas, NV 89120 Phone: (702) 388-6640 
3373 Pepper Lane Blvd. Fax: (702) 388-6220 

Memphis, TN 38103-3815 
245 Wagner Place Phone: (901) 544-4108 

Suite 250 Fax: (901) 544-4123 

Milwaukee, WI 53202 

Federal Bldg., Room 186 Phone: (414) 297-3565 
517 East Wisconsin Avenue Fax: (414) 297-3566 

Norfolk, VA 23510-1882 

Norfolk Federal Bldg. Phone: (804) 441-3095 

200 Granby Mall After-hours phone: (804) 441-3081 

Room 439 Fax: (804) 441-3533 

Pittsburgh, PA 15222 

2130 Federal Bldg. Phone: (412) 644-3360 

1000 Liberty Avenue Fax: (412) 644-6375 

Reno, NV 89502 Phone: (702) 784-5186 

1351 Corporate Blvd. Fax: (702) 784-5899 
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St. Louis, MO 63103-2815 

R.A. Young Federal Bldg. Phone: (314) 539-2516 

1222 Spruce St., Room 100 Fax: (314) 539-2539 

Salt Lake City, UT 84123 

5272 So. College Drive Phone: (801) 265-8807 

Suite 100 Fax: (801) 265-8677 

Spokane, WA 99201 Phone: (509) 353-2761 

691 U.S. Courthouse Bldg. Fax: (509) 353-2763 



PRINCIPAL PORTS OF ENTRY Contact Numbers 

Burlington International Airport Phone: (802) 864-5181 
Building 880 
Army Guard Road 
Burlington, VT 05401 

Anchorage (AK) Airport Phone: (907) 243-1400 

Baltimore-Washington AirportPhone: (410) 962-3610 

Brownsville (TX) International Phone: (210) 546-1675 
Airport 

Calgary (Canada) International Airport 
Phone: (403) 221-1730 

Dallas/Fort Worth (TX) Airport Phone: (214) 574-2141 

Dulles (Wash., DC) International Airport 
Phone: (703) 661-8284 



Edmonton (Canada) International Airport 
Phone: (403) 890-4486 

El Paso (TX) POE (Bridge of Americas) 
Phone: (915) 543-6763 



El Paso (TX) International Airport Phone: (915) 540-7874 
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Fort Lauderdale/Port Everglades Seaport (FL) 
Phone : (305) 527-7298 

Grand Forks (ND) Municipal Airport 
Phone: (701) 772-3301 

After-hours phone: (701) 772-6377 

Hartford (CT) International Airport 
Phone: (203) 627-3285 

Hartsfield (GA) International Airport 
Phone: (404) 763-7816 

Honolulu (HI) International Airport 
Phone: (808) 541-2539 

John F. Kennedy (NYC) International Airport 
Phone: (718) 917-1688 

Key West (FL) POE Phone: (305) 296-2233 

Laredo (TX) Columbia Bridge Phone: (512) 722-5400 

Laredo (TX) International Bridge Phone: (512) 722-3283 

After-hours phone: (512) 722-2484 

Laredo (TX) Juarez-Lincoln Bridge Phone: (512) 722-5440 

Logan (Boston, MA) International Airport 
Phone: (617) 561-5745 

Los Angeles (CA) International Airport 
Phone: (213) 215-2101 (any hour) 

Miami (FL) International Airport Phone:(305)526-2612/2626/2851/2930 

Newark (NJ) International Airport Phone: (201) 645-3239 

After-hours phone: (201) 923-3400 

New Orleans (LA) International Airport 
Phone: (504) 589-3949 " After-hours phone: (504) 589-6107 

Portland (OR) International Airport 
Phone: (503) 326- 3409 
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Raleigh-Durham (NC) International Airport 
Phone: (919) 840-1163/1158 

San Antonio (TX) International Airport 
Phone: (512) 229-5130 

San Diego (CA) International Airport 
Phone: (619) 298-2612 
or (619) 428-7311 

San Francisco (CA) International Airport 
Phone: (415) 876-2876 

San Juan (PR) International Airport 
Phone: (809) 253-0440 

After hours: (809) 253-4515/4520 

San Ysidro POE Phone: (619) 428-7311 (any hour) 

Seattle/Tacoma (WA) International Airport 
Phone: (206) 553-0466 

Spokane (WA) International Airport 

Phone: (218) 463-2054 
Stapleton (Denver, CO) International Airport 

Phone: (303) 844-4656 

St. Louis (MO) International Airport 
Phone: (314) 425-7179 

After-hours phone: (314) 425-5080 

Tacoma (WA) POE Phone: (206) 593-6340 

Tecate (CA) POE Phone: (619) 557-5241 

After-hours phone: (619) 428-7311 

Vancouver (Canada) Airport Phone: (604) 278-3360 

Victoria (Canada) Airport Phone: (604 ) 384-3114/1821 

Winnipeg (Canada) Airport Phone: (204) 783-6747 
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